
PUP CULTURE DOG TRAINING SERVICE CONTRACT 

 

First Name:_____________________ Last Name:____________________  Cell:_____________   

Address:_____________________________________  Email:_______________________  

This contract is entered into in _____________ on _______________ between Pup Culture Dog 

Training (PCDT) and _________________________________ (OWNER).  Pup Culture Dog 

Training agrees to provide the services indicated below for OWNER and OWNER’S dog(s) 

(“dog(s)”).  OWNER represents that he/she is the legal owner of the dog(s) described as:  

Breed: __________________Sex:_______ Name:_________________________ Age:_______ 

Breed: __________________Sex:_______ Name:_________________________ Age:_______  

Breed: __________________Sex:_______ Name:_________________________ Age:_______ 

Hereafter, all references to the ‘dog’ will refer to all dogs listed above as participating in the 

training program described below. 

Pup Culture Dog Training offers the services as shown below. 

 ______________________ program (Private Training) for the sum of $____________  

Pup Culture Dog Training agrees to provide training to the OWNER(s) and OWNER’S dog in the 

form of ____ (total) mandatory private lessons in regard to teaching commands, maintenance 

and improvement of dog’s abilities.  

Pup Culture Dog Training is NOT LIABLE FOR DOG’S PERFORMANCE. Although PCDT will use all 

reasonable care and effort to train owner’s dog, PCDT cannot guarantee every desired 

outcome, due to dog’s own free will and instincts, or due to OWNER’S interactions with dog. 

OWNER agrees that PCDT will not be liable for any damage or loss resulting from the dog’s 

failure to respond to any command(s) or behavior modification for which PCDT trained the dog. 

PCDT agrees to train OWNER’S dog in a reasonable manner. However, the effectiveness of the 

completed training program depends upon many factors over which PCDT has no control. Such 

factors include, but are not limited to: the future health of the dog, the frequency and 

effectiveness of training reinforcement, which the OWNER is held responsible, and the degree 

of care that the OWNER takes in following all instructions given by PCDT. Should the dog injure 

any person, or should the dog’s failure to respond to any commands(s) result in damage to any 

property or any person (including the OWNER), OWNER agrees to absolve PCDT from any and 



all obligations and to pay any such damage to such person. OWNER further agrees to hold PCDT 

harmless from any and all such claims.  

 

 

NO REFUNDS POLICY:  If the services contracted for by OWNER cannot be completed (i.e. if 

OWNER decides not to continue training program before completion, or gives up ownership of 

original dog), or training goals/results are not obtained thru no fault of Pup Culture Dog 

Training, PCDT will NOT refund any portion of monies paid.  

Though PCDT cannot guarantee beyond any doubt that OWNER’S dog will respond to all 

commands at all times, as this can only be guaranteed by the owner’s diligence with the dog, 

PCDT does guarantee that timely responses will be provided to OWNER’s questions, or needs 

for advice, pertaining to OWNER’S dog’s behaviors and training, for 1 year following completion 

of program. 

By signing this agreement OWNER acknowledges, agrees and understands that PCDT has not 

represented, promised, guaranteed or warranted that dog can be trained, that dog will never 

bite, that dog will not be dangerous or vicious in the future, that dog will not exhibit other 

behavioral problems or that the training will last for any particular amount of time, as each dog 

is different in regards to ability, breeding and temperament.  

OWNER further acknowledges, agrees and understands that they must practice with their dog 

in-between appointments/classes what they have been taught in each lesson, and that follow-

up and scheduling of future training sessions is their sole responsibility.  

 POLICIES:_______(OWNERS initials)  

My initials indicate that I understand and agree that a program may include admission to 

classes only when program is paid for in full and that classes have no cash-out value. I further 

agree that lesson duration is determined by the trainer at the time of service and that time 

spent during appointments discussing my dog, dog training and/or behavior is considered 

training/lesson time and that I must practice with my dog in-between appointments in order to 

get the most benefit and success from any training program. I further understand and agree 

that PCDT does not guarantee any group or specialty class will always be held, or at any specific 

location, and that if my dog is aggressive it can be prohibited from attending PCDT group 

classes.  

 



TERMINATION: ______ (OWNERS initials) 

PCDT’S services shall terminate if (a) in PCDT’S judgment, dog is dangerous to PCDT or any 

other person or animal, or interferes with the training of other dogs, or (b) OWNER breaches 

any term or condition of this Agreement, or (c) OWNER requests service termination.  I 

understand and agree that PCDT’s duties shall terminate but all other provisions of this 

Agreement shall remain in full force and effect. 

 

GENERAL LIABILITY:  

Although PCDT will use all reasonable care for your dog, we cannot guarantee beyond any 

doubt that dog will be completely safe at all times, as all situations involve a measure of danger 

to any living thing. PCDT will not be liable for any damage or loss resulting from the failure of 

equipment that you provide (leash, collar, etc.), or mild injury (scratches, etc.) from dogs 

playing, etc., or any situation that could not have been reasonably prevented (natural disasters, 

other unusual circumstances beyond the control of PCDT and its staff). 

Should any inability to reasonably control the dog, or any situation not controllable by PCDT 

result in damage or injury to my dog, any property or any person (including the me, the owner), 

I agree to absolve PCDT from any and all obligations and to pay any such damage to any such 

person. I further agree to hold PCDT harmless from any and all such claims.  

HEALTH AND SAFETY:  

If a health problem or injury requires veterinary care under PCDT’s care, we will make every 

attempt to contact you, the owner, prior to making any health care decisions for your dog. If an 

emergency and urgent situation occurs in which we cannot contact you before a dog needs to 

see a veterinarian, we will take your dog to our local veterinarian. In most cases, pursuant to 

the liability waivers above, we require that you reimburse us or pay for the veterinary bills 

directly. I agree to the terms outlined here in regard to the veterinary care of my dog in an 

emergency situation. I agree to not hold PCDT liable or responsible for any reasonable decisions 

made in such situations.  

 

Signature___________________________________  Date________________ 

 


